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Guidance Paper: Inspection Department Informal Internal Review Process

2012 NC Administrative Code and Policics Date: 10/18/2017

Section: GS 153A-352(1) and GS 160A-412(f)

Question #1:
What is informal “internal review™ as required by § 153A-352(f) or § 160A-412(f)?

Opinion:

This review is performed when there is a disagreement between an applicant or permit holder
and a Building Safety Official (inspector). This process will document the review of a fellow
inspector’s (supervisee) inspection or decision by the Chief Building Inspector or supervisor.

Question #2:
Does a supervisor have the right to overturn a decision made by a Building Safety Official?

Opinion:
Yes, a supervisor can overturn a decision provided building codes and all laws are met.

Question #3:
What is an acceptable process for the informal internal review of inspection decisions based
upon § 153A-352(f) or § 160A-412(f) — (sce reference #1)?

Opinion:
The statute points out requirements for such a process. Below is a guide for jurisdictions in need
of more clarification:

A form, as issued or approved by the Authority Having Jurisdiction, indicating the
supervisor’s contact information will be provided on permit documents per the General
Statute (sce template attached) with the following notice displayed: “Any disagreement
with a decision made by a Building Safety Official (i.e. ficld inspector, or plan reviewer)
may be brought before the Chicf Building Inspector (Supervisor) for review™.

Upon receipt of notification of a question or disagreement with an inspection decision
made during a scheduled inspection by an Applicant, the following information shall be
collected and documented for reporting purposes:

a. Name of Applicant requesting the decision review.
b. Address, mobile phonc number and email address of Applicant.
¢. Permit number and Permit Holder.
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d. Permit address.

¢. Date of inspection or decision.

f. Type of inspection or decision (ic: Framing).

g. Name of Building Safety Official who made the inspection or decision.

Document the reported nature of the decision that is being requested for review.

a. What is the account of the Building Safecty Official’s decision?

i. Include any supporting documents. reports, pictures and evidence that
brought into question the decision.

b. What is the inspection result of this decision. as documented in the Permit file?

Supervisor to meet with the Building Safety Official to document the decision and
account of the issucs.

a. Building Safety Official to be given opportunity to discuss the decision.
b. Building Safety Official may provide any supporting information, references or
evidence that was used to support the decision made.

Supervisor is to assess and determine the disposition of this decision. He may
choose to visit the project site to gather further information if needed.

Upon completion of this determination, the Supervisor will inform all parties. A
summary of these findings will be included in the project file.

The Supervisor will document this process in an established format that will
facilitate conveyance to the necessary designated recipient per General Statute.

Important Notes:

Each jurisdiction shall implement a process for an informal internal review of inspection
decisions made by the department’s inspectors (see template attached).

Each jurisdiction is to submit the number of times an internal review process was utilized and
the outcome of the reviews to the Joint Legislative Committee on Local Government. This
submission can be reported using the attached report template.

The templates can be downloaded in MS Word format at:

bttp://www.nedoi.com/OSFM/Engineering_and _Codes/Default.aspx?ticld 1=Code Enforcement

-_Design_Tools&user=Code _Enforcement Resources

The guidance and opinions contained herein are not legal advice and may not necessarily reflect
the most current statutory or code language.



